
 
 

 

Job Description: Education & Employment Specialist 

 

Organization 

Dusty’s Fishing Well (City EMT) 

Position Summary 

Dusty’s Fishing Well (City EMT) is seeking a motivated and relationship-driven Education & 

Employment Specialist to support our student alumni by connecting them to education and 

employment opportunities within the medical and public safety fields, with a primary focus on 

EMT, emergency medical services, and dispatcher-aligned roles. 

This position plays a critical role in workforce development by building strong partnerships with 

public and private sector employers, educational institutions, and training programs. The 

Education & Employment Specialist will provide direct career support to alumni through job 

placement assistance, resume and interview preparation, and ongoing career guidance. 

Key Responsibilities 

Alumni Career Support 

• Provide one-on-one and group career counseling to student alumni pursuing medical, 

EMT, and dispatcher-related career pathways. 

• Assist alumni with job readiness, including resume development, cover letters, and 

professional communication. 

• Conduct resume workshops, mock interviews, and interview preparation sessions. 

• Coordinate and facilitate interview panels and employer-led information sessions. 

• Support alumni in identifying and applying for employment and educational 

advancement opportunities. 

Employer & Partner Engagement 

• Establish, maintain, and grow relationships with public and private employers, including 

hospitals, ambulance services, fire departments, police departments, dispatch centers, 

clinics, and allied medical organizations. 



 
 

 

• Develop partnerships with educational institutions, certification programs, and training 

providers to expand pathways for alumni. 

• Serve as a liaison between employers and alumni, matching candidates with appropriate 

job opportunities. 

• Identify current labor market trends and hiring needs related to EMT, emergency 

services, and medical support roles. 

Program Development & Coordination 

• Track alumni outcomes related to employment, promotions, certifications, and continued 

education. 

• Maintain accurate records of employer partnerships, job leads, and alumni engagement. 

• Collaborate with internal staff to align workforce services with program goals. 

• Assist with planning and executing job fairs, hiring events, and career-focused 

workshops. 

Required Qualifications 

• Prior experience in workforce development, job counseling, career counseling, 

recruitment, case management, or a related field. 

• Demonstrated experience supporting job seekers with resumes, interviews, and job 

placement. 

• Strong relationship building and employer engagement skills. 

• Excellent communication, facilitation, and organizational skills. 

• Ability to work independently and collaboratively in a community-based environment. 

• Passion for supporting individuals pursuing careers in medical and public safety fields. 

Preferred Qualifications 

• Associates or bachelor's degree in education, Human Services, Workforce Development, 

Counseling, Public Administration, or related field (encouraged but not required). 

• Experience working with EMT, healthcare, public safety, or dispatch-focused programs. 



 
 

 

• Knowledge of local labor markets, public sector hiring processes, and certification 

pathways. 

Compensation 

• Compensation Range: $64,000 – $72,000 annually, depending on experience and 

qualifications. 

• Competitive and fair compensation aligned with workforce development and 

nonprofit/public service roles. 

• Benefits package details to be discussed during the hiring process. 

Equal Opportunity Statement 

Dusty’s Fishing Well (City EMT) is an equal opportunity employer. We value diversity and are 

committed to creating an inclusive environment for all employees and program participants. 

 


